Nghién ctru khoa hoc céng nghé
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1. PAT VAN PE

Thich tng tam 1y nghé nghiép 13 qué trinh thich Gmg cta nguoi lao dong véi
cac diéu kién bén trong va bén ngoai cua qua trinh lao dong. Thich tmg tAm 1y nghé
nghiép 1a qua trinh thich img hai mat. Mot mat 1a sy thich img cta nguoi lao dong
v6i vi thé nghé nghiép moi ciia minh, véi cac diéu kién, doi hoi ctia moi truong ki
thuat, voi ban than hoat dong nghé nghiép; mat khac 1a sy thich tng cua ho véi dic
trung nhan cach nghé nghiép. Viéc dat dwoc trang thai thich ung, théng qua d6
khong chi hoat dong nghé nghiép c6 hidu qua ma con tao diéu kién phat trién nghé
nghiép va nhan cach nguoi lao dong, dugc coi la qua trinh thich nghi hop ly. Bén
canh d6, qua trinh thich ing tim 1y nghé nghiép khong chi dugc coi 14 sy thich (mg
ctia con ngudi v6i nghé nghiép ma con 1a qua trinh tu phét trién ca nhan.

Lao dong cua b doi trén tau ngﬁm la mot loai hinh lao dong dac biét trong
quan doi, cac dac diém diéu kién lao dong dac thu cua b doi tau ng?lm bao gém:
hanh trinh di bién xa va doc 1ap, tach biét hoan toan voi méi truong bén ngoai, moi
truong vi khi hau trong khong gian bi¢t 1ap va khép kin, kha nang bi chénh 1éch ap
suét 16n, nguy co cao de doa tinh mang khi xuét hién cac tinh hué)ng tai nan khac
nhau, tinh chat cong viéc don di€u nhung lai phai luon thé hién tinh than trach
nhiém cao, diéu kién giao tiép xa hoi khé khan [3]. Tinh chét lao dong cua céc
nganh nghé cta bo doi tau ngam 1a lao dong diéu khién va theo ddi giam sat hoat
dong cac hé¢ théng k¥ thuat va trang bi trén tau, do vay lao dong cta bd doi tau ngém
mang tinh chit ctia lao dong tri 6¢ va diéu khién [1, 3].Véi dic diém lao dong cua
thiry tha tau ngdm mang nhiéu yéu t5 bat lgi anh hudng dén sirc khoe va tam 1y nhu
vay thi viéc nghién ctru danh gia su thich tng tdm 1y nghé nghiép cua thiy tha tau
ngam 13 hét strc can thiét lam co s dé xuit cac giai phap nang cao kha ning thich
{mg cho thiy thi tau ngam.

B6 cong cu danh gia kha ning thich ing tim 1y nghé nghiép (OSI-R) da duoc
Opisow dé xudt nam 1998 va da dugc ung dung rong rai trén thé gisi [5]. B6 cong
cu gdm 3 phan: cau hoi ORQ gdm 60 cau, cu hoi PSQ gdm 40 cau va, cdu hoi PRQ
gom 40 cau. Hé thong cau hoi c6 thé danh gia trén 14 yéu té khac nhau lién quan
dén cing thang nghé nghiép va kha ning thich tmg ctia co thé d6i v6i cac cang thang
trong hoat dong nghé nghiép.

Trong nghién ctru nay, nhom tac gia da st dung bd cong cu danh gia kha nang
thich tmg tam 1y nghé nghiép (OSI-R) dé danh gi4 sy thich tmg tim 1y nghé nghiép
ctia thity thu tau ngam Viét Nam.
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2. POI TUQNG VA PHUONG PHAP NGHIEN CU'U
2.1. P6i twong nghién ctru

250 thay tha tau ngam diesel Kilo thudc don vi X.

2.2. Phuong tién nghién ciru

Cic tric nghigm ddnh gid khd ning thich tmg tam Iy nghé nghigp (bg cong
cu OSI-R) bao gom 3 b cdu hoi:

- B cau hoi ORQ danh gia yéu t6 nghé nghiép lién quan cing thang tam 1y bao
gom 6 yeu to danh gia:

+ Qua tai cong viéc;

+ Thiéu kha nang trong thuc hién cong viéc;
+ Chua hiéu 13 vé cong viéc;

+ Quan h¢ v6i nguoi khac;

+ Trach nhi¢m véi cong viéc;

+ Céc yéu td méi truong lao dong.

- B6 cau hoi PSQ danh gia yéu té ca nhan lién quan cang thangtam 1y bao gdm
4 yéu to:

+ Su hai long v6i cong viéc;

+ Tam ly ca nhan;

+ Mbi quan h¢ gia dinh, xa hoi khong thuan loi;
+ Strc khoe thé Iyc khong tét.

- B6 cau hoi PRQ déanh gia k¥ néng thich img tdm 1y véi nghé nghiép bao gdm
4 yéu to:

+ Su giai tri;

+ Ty chdam s6c¢ ban than;

+ HOb tro xa hoi;

+ Ung pho hop 1y voi cong viéc.
2.3. Phuwong phap nghién ctru

Thuy thu tau ngdm s& tra 101 cac cau hoi ctia ca 3 test trén theo phuong an phu
hop nhat, sau d6 tong diém ctia moi b cau hadi s€ dugc tinh toan.

Chi sb T-score ctia mdi test cho mdi thury tha dugce tinh nhu sau:

T-score = (Z-score x10 + 50)

Trong do: Z-score = (X X )/SD
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X 14 gia tri diém cia thuy thi;

X 1a gid trj trung binh diém cua tit ca thuy thi;

SD la d 1éch chuan.

Panh gia két qua dua vao gia tri T-score.

- B6i voi test ORQ va PSQ:

+ T-score >70: cing thang muc d6 nang;

+ T-score tir 60+69: cing thang murc do vira;

+ T-score tur 40+59: cang théng muc d6 nhe;

+ T-score dudi 40: khong c6 cang thang.

- B6i voi test PRQ:

+ T-score >60: kha nang thich tng tam 1y t6t;

+ T-score tir 40+59: kha nang thich g tam ly trung binh;
+ T-score tur 30+39: kha nang thich tng tdm ly kém,;
+ T-score <30: mat kha ning thich tng tam 1y.

2.4. Phwong phap xir 1y so liéu

Céc sb liéu nghién ciu dugc xir 1y bang may vi tinh trén phan mém SPSS

v19.0 va EPICAL theo phuong phap thong ké y sinh hoc.

3. KET QUA NGHIEN CUU VA BAN LUAN
Két qua sir dung bo cong cu OSI-R danh gia su thich tng tam 1y nghé nghiép

cua thuy thu tau ngﬁm Viét Nam dugc thé hién & cac bang 1, 2 va 3.

Bang 1. Két qua danh gia cac yéu t6 nghé nghiép lién quan dén thich tng
tam 1y nghé nghiép (ORQ)

. So thiy thii c6
1z . Diém trung binh "
Cac yéu to danh gia — T-score trén 60
(X =SD)
n %

Qua tai cong viéc 26,98 +£ 5,98 44 17,6
Thiéu kha nang trong thuc hién cong viéc 25,92 £7,02 56 22,4
Chua hiéu 15 vé cong viéc 28,02+ 7,18 62 24.8
Mbi quan h¢ vdi nguoi khac 20,56 +5,29 41 16,4
Trach nhi¢m ban than 29,38 £4,66 63 25,2
Tac dong cac yéu té méi trudng 28,88 + 6,86 48 19,2

116

Tap chi Khoa hoc va Céng nghé nhiét déi, S6 13, 11 - 2017




Nghién ctru khoa hoc c6ng nghé

Két qua bang 1 cho thiy, ddi voi bo cau hoi ORQ nham danh gia cac yéu tb
nghé nghiép lién quan dén kha nang thich tmg tim ly nghé nghiép, diém T-score
trén 60 thé hién muc do nhe cua sy thich img khong tbt, trong truong hop diém T-
score trén 70 thé hién mat kha nang thich tmg voi cong viée. Két qua nghién ctu vé
cac yéu to nghe nghiép lién quan dén kha nang thich Ung tam ly nghe nghiép, khong
thdy ¢o yeu t6 nao co diém T-score trén 70, tuy nhién sd nguoi co diém T-score trén
60 déu chiém ty 1& nhat dinh ¢ tu'ng yéu t6. Cac yéu té vé thiéu kha nang thyc hién
cong vi¢e, chua hiéu rd vé cong viéc va trach nhi¢m ban than véi cong viée co ty 1€
diém T-score trén 60 cao hon ca (trén 20%) tuwong ung la 22,4%, 24,8% va 25,2%.

Nghién ciru cua Lucinda McDougall khi st dung bo cong cu nay danh gia
thich Gmg tam ly ¢ thuy tha tau ngdm cua Uc cho thay ty 1¢ diém T-score trén 60 kha
cao & yéu to qua tai cong viée (32,4%) va yéu tb thiéu kha nang thuc hién cong viéc
(30,4%) [4]. Mot nghién ctru khac cua Brown ¢ thuy thu tau ngam ciing cho thay ty
1¢ diém T-score trén 60 ¢ yéu td qua tai cong viée kha cao (51%) [2].

Céc yéu to vé su qua tai cong viée, thiéu kha ning thue hién cong viéc hay
chua hiéu rd vé cong viéc thé hién sy mat can ddi gitra yéu cau cong viéc va trinh
d6, kinh nghiém va ning luc ciia ban than. Nhitng yéu t nay lién quan dén qua
trinh dao tao, huin luyén ciing nhu ty rén luyén hoc tap ctua ban than, lién quan
dén thoi gian thyc hién nhiém vu thyc té dé tich lily kinh nghiém. D6i véi thiy thi
tau ngdm Viét Nam 1a lyc luong méi thanh lap, phan 16n dang trong giai doan
huan luyén nén con thiéu kinh nghiém thyc té, k¥ ning ciing chua hoan thién, do
vay c6 su anh hudng nhat dinh anh huong dén tam 1y khi thyc hién nhiém vuy.
Nhi¢m vy cua thuay thu tau ngﬁm cting 1a nhiém vu dac bi¢t quan trong do vay
trach nhiém ciing rat cao, diéu nay thé hién ty 1& nguoi c6 T-score trén 60 & yéu td
trach nhiém ban than chiém ty 1€ cao nhat (25,2%).

Bang 2. Két qua danh gia cac yéu td ca nhan lién quan dén thich tng tim 1y
nghé nghiép o thiy thi tau ngadm (PSQ)

oz oz, ., Piém trung binh S0 thity thAu o
Cac yéu to danh gia — T-score trén 60
(X £SD) 5

n %0

Khong yéu thich nghé nghiép 18,94 + 3,96 12 4,8
Trang thai tam ly c4 nhan 19,64 + 3,17 51 20,4
Mdi quan hé gia dinh, xd hoi 23,75 + 4,62 37 14,8

khong thuan loi

Strc khoe thé lyc khong tot 13,91 +2,62 38 15,2

Két qua bang 2 cho thdy, ddi véi b cau hoi PSQ, diém T-score trén 60 cling
thé hién sy thiéu thich ung tdm 1y v6i nghé nghiép do cac yéu té ca nhan. Ty 1¢ nguoi
¢6 ¢o biéu hién thiéu thich tmg tim 1y nghé nghiép lién quan den yéu t6 khong yéu
thich nghe nghiép chi chiém ty 1¢ nho 4,8%, lién quan dén yéu td trang thai tam 1y ca
nhéan chiém ty 1& cao nhat 20,4%. Thiéu thich Gng tam 1y lién quan dén yeu t6 moi
quan hé gia dinh x3 hoi chiém 14,8% va lién quan dén strc khoe thé luc chiém 15,2%.
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Két qua trong nghién ctru nay vé yéu t6 khong yéu thich nghé co su khac biét so
voi nghién ctru cta Lucinda McDougall ¢ thuy tha tau ngam hai quan Uc, theo tac gia
ty 1¢ thiéu thich tmg tam 1y do yéu t6 khong yéu thich nghé chiém ty 18 kha cao (26,6%).
Vé ty 18 thiéu thich ing tam 1y do cac yéu té khac nhu trang thai tim 1y c4 nhan, mbi
quan hé gia dinh x3 hoi va strc khoe thé Iyc ciing cho két qua tuong ty nhu nghién ciru
cta Lucinda McDougall (theo nghién ctru cua tac gia ty 16 thiéu thich tmg tam 1y do cac
yéu tb nay 1an luot 14 22,8%; 19% va 19%) [4].

Nhu véy, hau hét cac thuy thu tau ngam déu yéu thich céng viéc cia minh, tuy
nhién yéu to trang thai tam ly cd nhan van c6 nhiing anh hudng nhat dinh dén kha
nang thich g tadm 1y nghe nghiép.

Trong bo cong cu OSI-R thi bo céu hoi PRQ s€ danh gia k§ nang thich tng
tam ly nghe nghi¢p, bd cau hdi nay danh gia 4 ky nang bao gom su giai tri lam giam
cing thang cua ban than, kha ning tu chim séc ban than, sy hd tro cua xa hoi va ky
nang tmg ph6 hop 1y voi cong viée. Diém T-score cang cao thi kha ning k¥ nang thich
ung tam ly cang tot.

Bang 3. Két qua danh gia k¥ nang thich ing tam 1y nghé nghiép
ctia thiry thu tau ngam (PRQ)

" S6 thiy thii c6
. Piém trung binh .
Cac yéu to danh gia — T-score dudi 39
(X £SD)
n %

Su giai tri 31,64 £ 8,97 18 7,2
Tu chdm séc ban than 32,73 £ 7,68 40 16,0
HO tro xa hoi 35,20 +7,50 22 8,8
Ung pho hop 1y véi cong viée 33,61 £ 8,88 21 8,4

Két qua bang 3 cho thdy, d6i v6i bd cau hoi PRQ, diém T-score thdp trong
khoang tir 3039 thé hién thiéu hut nhe k¥ nang thich tmg tim 1y, néu T-score dudi
30 thé hién khong c6 k¥ ning thich tmg tdm 1y. Két qua nghién ctru nay cho thay
khong ¢6 k¥ ning nao cé thiy thi ¢6 T-score dudi 30, tuy nhién s thuy thi c6 diém
T-score dudi 39 chiém ty 18 nhat dinh & ca 4 k¥ ning thich tng tam 1y. Cac k¥ ning
su giai tri, hd trg xa hoi va ing pho hop 1y v6i cong viée c6 ty 18 diém T-score < 39
& murc lan lugt 1a 7,2%, 8,8% va 8,4%, riéng k¥ nang tu cham soéc ban than co ty 1€
T-score < 39 cao hon ca (16%).

Két qua & nghién ctru nay thap hon so véi nghién ciru cua Lucinda McDougall
hay ctia Brown trén thity thu tau ngdm Hai quan Uc. Theo két qua cia Lucinda
McDougall thi ty 18 thiéu hut k¥ ning thich tng tam 1y (diém T-score < 39) vé su tu
giai tri, ty cham soc ban than, hd tro x3 hoi va tmg pho hop 1y voi nghé nghiép lan
luot 1a 23,3%, 35,7%, 34,1% va 37,6% [4]. Nghién ctru ctia Brown thi cac ty I¢ nay
1an luot 14 27,5%, 35%, 20% va 17,5% [2].
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Su khac biét trén c6 thé do tinh chét cong viéc nhi€ém vu cia thuy thu tau
ngam Hai quan Viét Nam va Hai quan Uc c6 nhiéu khac biét nén doi hoi sy thich
ung tam 1y cling khac nhau. Vi nhiém vu cong viée hién tai cua thuy thu tau ngﬁm
Viét Nam phan 16n 14 nhiém vy huin luyén, thiry tha tau ngdm da c6 ky nang thich
ung kha tot véi cong viéc va nghé nghiép hién tai, phﬁn 16n ho da biét cach tu giai
tri giai tdéa cam xuc nghé nghiép, biét cach tu cham soc ban than, cac hd tro x3 hoi tir
gia dinh, co quan to chirc hop 1y, biét cach t6 chire thuc hién cong viée tot do vay da
giam cing thing nghé nghiép.

Bang 4. Tuong quan giira cic yéu t6 cang thang nghé nghiép véi cac k¥ nang thich

ting tam 1y nghé nghiép
) . K¥ ning thich wng tam 1y nghé nghiép (PRQ)
Cang thang nghe — . - ) -
nghidp ORQ) | syr i i | T chamsoe | HOtrg | Ung pho hop Iy
¥ ban than xa hoi vO1 cong viéc
Qua tai cong viéc -0,21 -0,08 -0,16 -0.12
Thiéu kha ning trong 024 0.36% 0.32% _0.37*
thuc hién cong viéc ’ ’ ’ i
Chua hiéu 13 nhiém vu -0,27 -0,34* -0,35* -0,33*
M&i quan hé véi ngudi
khac trong don vi -0,04 -0,22 -0,14 -0,13
Trach nhiém ban than -0,38* -0,06 0,13 0,17
Téc dong cic yeu 0| 0,03 0,08 0,14
moi trudng ’ ’ ’ ’

*p <0,05 (twong quan Pearson).

Két qua bang 4 cho thay, c6 méi tuong quan nghich giita k¥ ning tuy chim
soc ban than, hd tro xa hoi va k¥ nang tng phé hop 1y véi cong viée véi yéu té thiéu
kha ning trong thuc hién cong viéc va yéu td chua hiéu rd nhiém vu (p < 0,05). C6
mdi twong quan nghich giita k§ ning tu giai tri v6i trach nhiém ban than. Két qua
nay ciing tuong tu nhu nghién ciru ciia Lucinda McDougall ¢ thiy thil tau ngdm hai
quan Uc, theo két qua nghién ctru tac gia ciing cho thiy c6 méi twong quan nghich
gilta cac k¥ nang thich tng tdm 1y véi cac yéu té qua tai cong viéc, thiéu kha ning
thuc hién cong viéc va chua hiéu rd nhiém vu [4].

Nhu vy, cac k¥ nang thich tng tim 1y nghé nghiép rat quan trong, k¥ ning
thich tmg tam 1y cang t6t thi anh hudng cua cac yéu té nghé nghiép dén cing thing
than kinh tim 1y cang thép.
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Bang 5. Tuong quan giita cac yéu t6 ca nhan gdy cang thang tam 1y véi cac
k¥ nang thich ung tam ly nghé nghiép

K§ ning thich ing tim 1y nghé nghi¢p (PRQ)

Cing thang tam ly ca

nhin (PSQ) Su giai Ty chim Hotrg | Ung pho hop 1y
tri soc ban than | xa hoi v6i cong viéc
Khong yeu thichnghe | 5, 0,12 021 0,36
nghiép
Trang thai tam 1y ca nhan -0,47* -0.28* -0,32* -0,33*
Méi quan hé gia dinh, xa %

hoi khong thuan lo; 0,298 -0,16 0,35 0,25
Stc khoe thé lyc khong tot | -0,46* -0,37* -0,34* -0,45%

*p < 0,05 (twong quan Pearson).

Két qua bang 5 cho thiy, co méi tuong nghich chat ch& gitra trang thai tam ly
ca nhan va suc khoe the luc khong tot véi tat ca cac k¥ nang thich ing tam ly nghe
nghiép (p < 0,05).

Sy khong yéu thich nghé nghiép c6 twong quan nghich v6i k¥ ning tu giai tri
va tmg pho hop 1y véi cong viéc. Mbi quan hé gia dinh xa hdi co tuong quan nghich
véi sy hd tro x3 hoi (p < 0,05). Két qua nghién ctru ciia chung toi ciing tuong tu nhu
két qua nghién ctru cua Lucinda McDougall ¢ thuy tha tau ngam Hai quan Uc [4].

Céc yéu té ca nhan va k¥ ning thich tng tdm 1y nghé nghiép c6 mdi quan hé
qua lai véi nhau, nhiing nguoi c¢6 k¥ nang thich ung tim 1y t6t nhu kha nang cham
soc ban than, kha nang tu gidi tri gidi téa cam xuc s€ lam giam anh hudng cua cac
yéu t6 ca nhan nhu trang thai tam 1y, sirc khoe thé luyc dén su giy ra cing thiang nghé
nghiép. Nguoc lai nhitng nguoi c6 1ong yéu nghé, mdi quan hé gia dinh, xa hoi tét
thi cac k¥ ning thich Gmg tdm 1y ciing tot hon.

4. KET LUAN

- Céac yeu t6 nghé nghiép lién quan dén giam thich tmg tam 1y voi nghé nghiép
bao gdm thiéu kha nang thuc hién cong viéc, chua hiéu rd vé cong viéc va trach
nhiém ban than vo6i cong viée co ty 1¢ tuong ng la 22,4%, 24,8% va 25,2%. Cac
yéu t6 ca nhan lién quan dén giam thich ung tim 1y nghé nghi€p bao g6m khong yéu
thich nghé nghiép, trang thai cang thang tam 1y c4 nhan, su hd tro xa hoi, strc khoe
thé luc khong tdt co ty 1€ tuong tng 1a 4,8%, 20,4%, 14,8% va 15,2%.

- Ty 18 thuy thu thiéu k¥ ning thich ng tam ly nghé nghiép bao gom: thiéu k¥
nang ty giai tri giai toa cam xic 7,2%, thiéu k¥ nang tu cham séc ban than 16%,
thiéu sy hd trg ctia xa hoi 8,8% va thiéu k§ nang tmg pho vai cong viéc hop 1y 8,4%.
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SUMMARY

PSYCHOLOGICAL COPING SKILL WITH OCCUPATIONAL STRESS
OF SUBMARINERS

This study was conducted among 250 submariners using Occupational Stress
Inventory-Revised (OSI-R) questionnaires to measures the domains of occupational
stress, psychological strain and coping resources of submariners. The rates of
occupational stress factors that affect psychological coping skill including role
insufficiency, role ambiguity and responsibility were 22.4%, 24.8% and 25.2%,
respectively. The rates of personal factors including vocational strain, psychological
strain, interpersonal strain and physical strain were 4.8%, 20.4%, 14.8% and 15.2%,
respectively. The rates of recreation, self-care, social support and cognitive coping
were 7.2%, 16%, 8.8% and 8.4%, respectively.

T khoa: Submariners, psychological coping skill.
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